Vishesh Panwar

Q. +91-7678643816 | M visheshpanwar3@gmail.com | B Linkedin | O Github

TECHNICAL SKILLS

Languages: Python, SQL

Libraries: Pandas, NumPy

NLP & Generative Al: Tokenization, Embeddings, Semantic Search, RAG, Transformer Architecture, LLM
Al Frameworks: LangChain

Databases: SQL, ChromaDB (Vector Database)

Tools: Git, GitHub

PROJECTS

Hybrid Support Ticket Resolution Assistant | GitHub
Tech Stack: Python, Pandas, NumPy, SQL, ChromaDB, LangChain, NLP, LLM
e Built a hybrid RAG pipeline combining SQL metadata filtering and ChromaDB semantic retrieval to identify relevant
historical support tickets and generate grounded LLM responses.
e Developed a Pandas-based data pipeline for cleaning, deduplication, missing-value handling, category/date
normalization, and preparation of structured and unstructured ticket data.
e Implemented Transformer-based embeddings, tokenization, text chunking, and LangChain orchestration, with
retrieval evaluation (chunking-strategy comparison and NumPy-based manual cosine similarity) and ticket-level source
attribution to improve answer grounding.

Feedback Insight Pipeline | GitHub
Tech Stack: Python, Pandas, NumPy, SQL, ChromaDB, NLP, LLM
e Built a structured and unstructured analytics pipeline combining SQL/Pandas rating trends with semantic analysis of
customer feedback to identify recurring issues.
® Generated Transformer-based embeddings from tokenized free-text comments and applied semantic clustering to
group related feedback, enabling analysis beyond keyword-based matching.
e Integrated an LLM summarization layer to combine quantitative trends with representative customer comments and
evaluated cluster coherence and trend relationships.

PROFESSIONAL EXPERIENCE

Data Analyst Intern | Edulyt India May —July 2025
Tech Stack: SQL, Python, Pandas, NumPy, Power BI, Excel
® Analyzed 50K+ customer transaction records using SQL, Pandas, and NumPy to compute spending statistics and identify
customer behavior patterns, with findings visualized in Power BI.
e Cleaned and transformed raw datasets using Pandas — handling missing values, removing duplicates, and standardizing
formats — to improve data quality and support reliable analysis.
e Built 3 interactive Power Bl dashboards to communicate customer behavior trends to stakeholders.

EDUCATION

Master of Computer Applications (MCA) Amity University, Noida
CGPA: 8.06/10 Aug 2024-June 2026
Bachelor of Computer Applications (BCA) Amity University, Noida
CGPA: 7.83/10 Sep 2021-June 2024

CERTIFICATIONS

Cisco Python Essentials 1

ACHIEVEMENTS
Ranked in the Top 10% in HackerRank Orchestrate, a 24-hour Al agent-building hackathon (Sept 2026).
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